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HNucTpykums
olecreyeHNsl yCJIOBHIi IOCTYIIHOCTH /IJISi HHBAJIUA0B 00beKTOB H IPeI0CTABJIsIEMBIX YCJIYT B cdepe
o0pa3oBaHusl, a TaK:Ke OKA3aHUSI UM IIPH 3TOM He00X0AMMOM IOMOIIIN

1.O6mme nosnoxeHus

Hacrosimas MHcTpykuus no oOecrneyeHHro JOCTYNHOCTH Ui HMHBAJIWJOB (MHBIX KaTeropui
MaJOMOOUJIBHBIX IpaKJaH) OObEKTa U YCIYI C YYETOM MUMEIOIINXCS Y HUX CTOMKHUX pacCTpONCTB QyHKIUI
OpraHu3Ma ¥ OTpPaHUYEHHH JKHU3HEACATEIIbHOCTH paboTHuKaMu MyYHHUIMIIATBHOTO  OFOJHKETHOTO
0011100pa30BaTENIHLHOTO YUPEKICHUS cpeaHelt 00meo0pa3zoBarenbHO Kokl Ne 49 (nanee - UHCTpyKINs)
pa3paboTaHa Ha OCHOBAaHUU HOPMAaTHUBHO-NPABOBBIX JOKYMEHTOB [0 00ECIEUYEHNI0 aHTUTEPPOPUCTUUECKOM
3alUIIEHHOCTH 0ObEKTOB:

1.1.ITpuxa3za MunucrepctBa o6pazoBanus Hayku Poccuu ot 09.1 1.2015 N+ 1309

«O06 yrBepxknenun I[lopska obGecrieueHuss yCIOBUM JOCTYMHOCTH IS WHBAJIUIOB OOBEKTOB M
MIPEeIOCTAaBISIEMBIX YCIYT B cepe 0Opa3oBaHusl, a TAaKKe OKa3aHUS UM MPU 3TOM HEOOXOAMMOMN MOMOIIN
(pen. ot 18.08.2016)»;

1.2.ITpuxa3za MunucrepcrBa toctuiuu ot 28 aBrycra 2020 r. Ne 442 «O06 yTBep>KIEHHM TOPSIKA
OpraHM3alii U OCYIIECTBIEHUS 00pa30BaTEIbHON NEATEIHHOCTH MO OCHOBHBIM 00I1€00pa3oBaTEIbHBIM
nmporpaMmMam 00pa3oBaTeIbHBIM MTPOrpaMMaM HavyaJabHOTO 00IIEeTr0, OCHOBHOTO OOIIIET0 M CPEAHETO 00IIero
00pazoBaHUsM.

1.3. «Metoauueckoro mocobust st oOydeHHs (MHCTPYKTHPOBAHHS) COTPYAHUKOB YUYPEKICHUM
MCD 1 mpyrux opraHu3anuid o BOIPocaM 00eCTeueHUs JOCTYITHOCTH JIJIsi MHBAJIUIOB YCIYT U OOBEKTOB,
Ha KOTOPBIX OHU MPEJOCTABISAIOTCS, OKa3aHUS MPU 3TOM HEOOXO0IMMOI TOMOIIIN

2.Hacrosimas MHCTpYKLUS OINpeeisieT MpaBuia noBeIeH!s] pabOTHUKOB MPU 00ECIIEYeHUH YCIOBHMA
JNOCTYITHOCTH JUIsl MHBAJIUIOB OOBEKTOB M MPEJOCTaBIEMBbIX YCIYr B cdepe 00pa3oBaHHs, a TaKkKe
OKa3aHUs UM MPH ATOM HEOOXOIMMOH MOMOIMMYHUIIMNAIBHOTO OIOJHKETHOTO 00I1e00pa30BaTeIbHOTO
YUpEXKICHUS CpeTHeH 001ieoOpazoBarenbHOM Kokl Ne 49 (nanee — yupexaeHue).

2.1.MucTpykuus pa3paboTaHa B IENIX MHCTPYKTUPOBAHHS PAOOTHUKOB YUPEKIACHHSIIO BOIpPOCaM
ofOecrie4eHny TOCTYIMHOCTU I WHBAJIWAOB (MHBIX KAaTeropuil MajJOMOOMIIBHBIX TpaXkJaH) M OKa3aHHs
yCIIyT Ha 00BEKTe, Ha KOTOPOM OHU IPEIOCTaBIISIOTCS.

3.B cootBeTcTBUM € HACTOALIEH MHCTPYKLMEH PAOOTHUKHU YUPEKICHUS MPOXOAST HHCTPYKTAKIIO
BOIIPOCaM, CBSI3aHHBIM C OOECHeYeHHeM CO3JIaHusl HMHBAIUIAM (MHBIX KaTeropuil MaJoMOOMIIBHBIX
rpaXkiaH) CIEeIYIOIUX YCIOBUM JOCTYITHOCTH YCIYT:

3.1.B03MOKHOCTh OECHPEMNATCTBEHHOTO BX0/1a B YUPEKICHUE U BHIX0JIa U3 HETO;

3.2.coneiicTBre UHBANUAY (MHBIX KaTerOpUid MaIOMOOUIIBHBIX IPAXKIaH) IIPH BXOJE B YUPEKIACHHUE U
BBIXOJIC U3 HETO;

3.3.BO3MOKHOCTh CaMOCTOSITEIBHOTO MEPEABIKEHHS IO TEPPUTOPUU YUPEXKJICHHS B LIEJSAX JIOCTYIa
K MECTY Mpe0CTaBICHUs YCIYTH, B TOM YHCJE C IOMOLIbI0 PAOOTHUKOB YUPEXKAECHUS, IPEIOCTaBIISAIOLIETO
YCIYTH, CCUCTUBHBIX U BCIIOMOTATENbHBIX TEXHOJIOTHH, @ TAKXKEe CMEHHOT'0 Kpecia-KOJISICKH;

3.4.conpoBOXK/IeHNE MHBAIMJIOB (MHBIX KaTerOpHHA MajloMOOMIBHBIX I'paXJaH), UMEIOIIUX CTOMKHE
HapylmeHust (YHKIMU 3pEHUs, U BO3MOXKHOCTb CaMOCTOSTENBHOTO MEPEIBIKEHUS MO TEPPUTOPHH
Yupexnenus;

3.5.uapopmMupoBaHre WHBaNIHAA (MHBIX KATETOPHUl MaJOMOOWIBHBIX TpaXkJaH) O JOCTYIHBIX
MapuIpyTax o01IIeCTBEHHOTO TPaHCIOPTA;

3.6.BO3MOKHOCTB MOCAJKH B TPAHCIIOPTHOE CPEJCTBO U BBICAJAKH U3 HETO MEpPe]] BXOJIOM B OOBEKT, B
TOM YHCJI€ C UCII0JIb30BaHUEM Kpecia-KOJISICKU U, TPH HE0OXOAMMOCTH, C TOMOIIBIO PAOOTHUKOB.

4. Jlomyck Kk paboTe BHOBb NPUHATHIX PAOOTHUKOB YUYPEKICHHUS OCYLIECTBISETCA IOCHe
MIPOXOXKJICHUSI HHCTPYKTaXa Mo BOIPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT YUPEXKACHUS.



5.MHCTpYKTa)X MPOBOAUTCS JUPEKTOPOM  YUPEKICHUS JIMOO JIMIIOM, OTBETCTBEHHBIM 32
o0ecrieyeHns YCIOBHU JOCTYIHOCTH JUI WHBAJIUIOB OOBEKTOB M MPEJOCTaBIEMBIX YCIyr B cdepe
o0pa3oBaHus, a TAKXKE OKA3aHUS UM IIPH TOM HEOOXO MO TTOMOIITH

6.IlpoBenenne MHCTpyKTaka peructpupyercs B «KypHalle perucTpalMu HHCTPYKTaXed 10
00eCTeyeHn 0 CO3JaHNs MHBAIHIAM (MHBIM KaTETOPHsIM MajJOMOOMIIBHBIX IPaXJaH) YCIOBHHA TOCTYITHOCTH
ycayr B MyHUIMMDaabHOM — OIO/DKETHOM — 00ImIeoOpa3oBaTeIbHOM — YUPEXKACHHHM  CpelHEl
o0m1eo0pa3oBaTenbHOM MIKOJIBI Ne 49,

7. TpeOoBaHMsI K YPOBHIO TIOJTOTOBKH paOOTHUKOB:

7.1.3HaHME NOHATUS «JIOCTYIHas cpela Uil MHBAIWIOB» U OCHOBHBIX TPEOOBAHMN JIOCTYIIHOCTHU
00BEKTOB M YCIYT JUTSI MAJTOMOOMIIBHBIX TPAXK/IaH;

7.2.nHGOPMUPOBAHHOCTD O CHENHUATBHOM (BCIIOMOTATENIbHOM) 000PYIOBAaHHE M MPUCIIOCOOICHUSIX
JUI WHBAJIUIOB, UMEIOLIUXCA B PACIHOPSDKEHUU YUPEXKJEHUS, HAIMYMM JOCTyNa K HHUM, HOpSAKE HX
SKCIUTyaTaIuu (BKIIIOYas TpeOoBaHUsI 0€30TTaCHOCTH);

7.3.03HaKOMJIEHHE C TIOPSIKOM 3BaKyallMH TPaKJaH Ha 00BEKTe, B TOM YHCIIE MaJOMOOWIBHBIX, B
AKCTPEHHBIX CIIyYasiX U Ype3BbIYAIHBIX CUTYALIUSX.

8.Hacrosas MHCTpyKIMs 00s3aTenbHa 171 UCTIOJIHEHUS BCEeMU Pa0OTHUKAMH YUpPEeKICHHUS.

I1.OcHOBHBIEC TEPMUHBI

HoctynHocTs (6€30apbepHOCTH) - CBOWCTBO 3/IaHWsA, TMOMEIIEHUs, MecTa OOCITy>KUBaHUS,
M03BOJISIIONIEE OeCTIpensiTCTBEHHO JOCTUYh MECTa I1eJIEBOr0 Ha3HAYEHUsI U BOCIIOJIb30BaThCS YCIYTOM.

WuBanua - numo, KOTOpoe MMeeT HapylleHHe 370pOBbS CO CTOMKHUM pPacCTpONUCTBOM (QYHKUUN
opraHu3Ma, 0OYCJIOBJIEHHOE 3a00JIeBaHUSMH, MOCJIEACTBUAMHU TPaBM WM JAedeKTamMu, MPHUBOJIAIIEE K
OTPaHUYEHUIO )KU3HEAESITEIbHOCTH U BhI3bIBaIOIIEe HEOOXOJMMOCTh €r0 COLUATbHON 3aIlUTHI.

3.Manomob6unpeHbie rpynnbl HaceneHuss (MI'H) - Jliogu, ucoeIThIBarolye 3aTpyaHEHUS HpU
CaMOCTOSITEJIbHOM  TEPEeBWKEHUHU, TOJNYy4eHUH YCIyrd, HeoOXonuMoll uHbopMalnuu WIM  [OpH
OpPUEHTUPOBAHUU B MpocTpaHcTBe. K ManoMOOHIIBHBIM IpyIiaM HaceJIeHHUs OTHOCSTCS: MHBAJIM/IBL, JTIOAU C
BPEMEHHBIM HAPYIIEHUEM 3]I0pOBbsl M NEPEABUKECHMs, OCPEMEHHbBIC >KCHIIMHBI, JIIOJU MPEKIOHHOIO
BO3pacTa, JIIOAU C IETCKUMH KOJIACKaMU.

Kparkas xapakTepucTuka 6appepoB OKpyXkKaroliel cpesbl JUlsi HHBAIUOB Pa3HbIX GOpM

JUis MHBaIMIOB, NEPEABUTaAIOIIMXCA Ha KpeclaXx-KoJsIcKaX, OapbepaMu pa3iMYHON CTENEeHH
BBIPQXKEHHOCTH MOTYT OBITh IIOPOTH, CTYIIEHH, HEPOBHOE, CKOJIb3KOE IIOKPBITHE, HENPaBUIbHO
YCTAQHOBJICHHBIE ~IIAHJIYChl, OTCYTCTBHE IOPYy4YHEH, BBICOKOE DPACHOJIOXKEHHE HH(POPMAaLUHU, BBICOKHE
IIPUJIIABKH, OTCYTCTBHE MeECTa JUIsl Pa3BOpOTAa Ha Kpecie-KOJIACKE, Y3KHE€ JBEpHbIE IPOEMbI, KOPUAODSI,
OTCYTCTBHE ITOCTOPOHHEH IOMOILIM NPU IPEOAOJECHUH MPEenATCTBUM (Ipu HEOOXOAMMOCTH) MU Jp.
¢duszuveckue u nHGOpPMaAITMOHHBIC OapbephI.

1.Jlng WHBaNUAOB C HApYIIEHUSMHU OIOPHO-JBUraTEIbHOIO ammnapara  pa3jiMYHOW CTEleHH
BBIPQXKEHHOCTU MOT'YT OBbITh:

1.1.u1s1 UL, EepeBUTAIOLIMXCS CAMOCTOSITEIBHO C IIOMOLIBIO TPOCTEH, KOCTBUIEH, OIIOP — MOPOTH,
CTYIEHHU, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABIIIBHO YCTAHOBJIEHHBIE MMaHAYChl, OTCYTCTBHE MOPYUYHEH,
OTCYTCTBHE MECT OT/IbIXa Ha IIyTH JBUKECHUS U JIP.

1.2.14 nun, He AEUCTBYIOIIMX PyKaMU — MPEMSATCTBUS INPH BBIIOJHEHUU JEHCTBUH pyKaMu
(OTKpbIBaHME JBEped, CHATHE ONEXIbl WU OOYBM M T.O., NOJb30BaHME KpPaHOM, KJIAaBUIIAMHU U 1p.),
OTCYTCTBHE ITOMOIIM HAa 00BEKTE COLMAIbHON MH(PACTPYKTYpPHI Il OCYLLIECTBICHUS ICHCTBUN pyKaMH.

2. /114 MHBAJIMJIOB C HApyLICHUSAMHU 3pEHUs OapbepaMH Pa3JIMYHOM CTENEHH BBIPAXKEHHOCTH MOTYT
ObITh OTCYTCTBME TaKTWJIbHBIX yKa3aTeJeil, B TOM 4YHCJE HAalpaBJIEHUs JABHXEHMS, WH(POPMAlMOHHBIX
yKazartesei, nperpajpl Ha MyTU JBM)KEHUS (CTOMKH, KOJIOHHBI, YIJIbI, CTEKJIIHHBIE BEpU 0€3 KOHTPACTHOTO
00O3HaueHUsT M JIp.); HEPOBHOE, CKOJIb3KOE MOKPBITHE, OTCYTCTBHE IOMOIIM Ha OOBEKTE COLMAIbHON
UHQPACTPYKTYPHI JUISI  TOJy4eHUs HHGOpMAIMU W OPUEHTALMH U JIp.

3. 111 MHBAJMAOB C HAPYIICHUSIMHU Cllyxa OapbepaMy pa3IMYHOM CTENEHH BBIPAKEHHOCTH MOTYT
OBbITh OTCYTCTBHME 3pPUTENBbHOM HHPOpPMALMK, B TOM YHCJIE MPU YPE3BbIUANHBIX CUTYyaIUsIX Ha OOBEKTE
COLIMANIBHOW HMH(PACTPYKTYphl, OTCYTCTBHE BO3MOXHOCTH MOJKIIOUEHHS] COBPEMEHHBIX TEXHHYECKHUX
CpeAcTB peabuiMTanuu (CIYXOBBIX ammaparoB) K cucTeMaM uHpopMaimu (Hampumep, uepes
MHIYKIMOHHBIE MIETIIN), JIEKTPOMAarHUTHBIE IOMEXU IIPU MIPOXOJE YEpe3 TYPHUKETHI, CPEACTBA KOHTPOJISA
JUISL JIAL] C KOXJICApPHBIMU MMILJIAHTAMH, OTCYTCTBUE CYpJONEpPEeBOIUMKA, TH(IOCYpAONEpEeBOAUNKA U JP.
nH(pOpMaIMOHHbIE Oapbepsbl.

4. ]n1 WHBAIMJIOB C HApYIIEHUSIMH YMCTBEHHOTO pa3BUTHS OapbepaMH pazIMYHOW CTENEeHU



BBIPOKEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSATHOW JJIsi YCBOCHHS MH(OpPMANUU Ha 0OBEKTE COLMATBHON
UHQPACTPYKTYPHI, OTCYTCTBHE TOMOIIA HA OOBEKTE COLMATBHONW WHQPPACTPYKTYPHI MIJs TOJyYCHUS
uH(OpMALUA ¥ OPUCHTAIIUU U JIp.

IIpaBuaa 3TuKeTa

CymecTByroT 00IIIHe MpaBuIa STUKETA MPU OOMICHUN ¢ MHBAIHIAMU:

-O0pareHre K 4eJ0BeKy: KOT/ia Bbl Pa3roBapuBacTe ¢ MHBAJIMIOM, 0OpamaiTech HEMOCPEICTBEHHO
K HEMY, @ HE K COIPOBOXK/IAIOIIEMY WM CypIONIEPEBOIUMKY, KOTOPBIE IPUCYTCTBYIOT MIPU Pa3roBOpE.

-IloxkaTre pyku: KOrja Bac 3HAKOMSAT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO IOKAaTh €MY PYKY: Jaxe
T€, KOMY TPYAHO JIBUTATh PYKOUW WJIK KTO TOJIb3YeTCS IOMYyCTUMO.

-Ha3zpiBaiiTe ceOst U Apyrux: Korja Bbl BCTPEYACTECh C UETOBEKOM, KOTOPBIM IJIOXO BHAUT WA
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBAlTE Ce0S M TEX JIFO/ICH, KOTOphIe MpUILM ¢ Bamu. Ecin y Bac oOmas
Oecena B TpyIe, He 3a0bIBaliTe TIOSCHUTH, K KOMY B JaHHBI MOMEHT BbI 0OpaIiaeTrech, ¥ Ha3BaTh ceOsl.

-IIpennoxenue MOMOIIM: €CIM Bbl NpEAJIaracTe MOMOLIb, JKIUTE, MOKa €€ NPUMYT, a 3aTeM
CIIpalIMBalTe, YTO U KaK JENaTh.

-AIeKBaTHOCTh W BEXJIMBOCThH: OOpamiaiTech ¢ B3POCIBIMH HHBAJIMJAAMH KakK C B3POCIBIMHU.
OOpaiaiitech K HUM IO UMEHH, Ha ThI, TOJBKO €CJIH BbI XOPOIIIO 3HAKOMBI.

-He omupaiitech Ha Kpecio - KOJIACKY: ONUPAThCsl WM BHCHYTh Ha YbEH-TO MHBAIHIHOU
KOJISICKE - TO JK€ caMoOe€, 4TO ONMpaThCs WM BUCHYTh Ha ee oOjajzarene, M 3TO TOXE pas3pakaer.
WNHBanuHas KOJICKa-3TO YaCTh HEMPUKACAEMOTO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIHN €€ UCIOIb3YeET.

BHUMaTeIbHOCTP W TEPHENTMBOCTH: KOT/JA BbI Pa3rOBapUBAcTe C YEJIOBEKOM, HCIBITHIBAIOIIUM
TPYIHOCTH B OOINECHHH, CIyIIaWTe €ro BHUMATENbHO. ByapTe TeprenuBbl, KAUTE, KOTJa YEJOBEK caM
3aKoHYHUT (Ppazy. He mompasmsiiTe ero U He AoroBapuBaiTe 3a Hero. Hukorma He MPUTBOPSIMTECH, YTO BBI
MOHUMAETE, €CJIM Ha CAMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIHM, 3TO TTIOMOXKET YEJIIOBEKY OTBETUTh
BaM, a BaM - MOHATH €TO0.

- BHHMMaTeNnbHOCTP W TEpPHENMBOCTh: KOT/AA Bbl Pa3rOBApUBAETE C YEJIOBEKOM, HCHBITHIBAOIINM
TPYAHOCTH B OOUICHHHM, CIIyIIaliTe ero BHUMATeNnbHO. ByabTe TeprenauBhl, *kAWTE, KOTJa YeJlOBEK caM
3aKoHYHT (pazy. He mompapinsiite ero u He AoroBapuBaiTe 3a Hero. Hukorma He MPUTBOPSIMTECH, YTO BBI
ITIOHMMAETe, €CIIM Ha CaMOM JieJie 3T0 He Tak. [loBTopuTe, 94TO BBI MOHSIIM, 3TO IOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM - IIOHATH €T0.

-Pacnionoxxenue st Oecenpl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IOJB3YIOUIUMCS HHBAJIUIHOU
KOJISICKOM WM KOCTBUISIMH, PAcHoJIOXKHUTECh TaK, YTOOBI BalllM U €ro Iyiaza ObLUTM Ha OJHOM YpPOBHE, TOTJa
BaM OyJleT jierye pasroBapuBaTh. PasroBapuBas ¢ TeMHU, KTO MOKET, YUTATh 110 Ty0aM, pacroioKUTECh TakK,
yToOBl Ha Bac manan cBet, u Bac Opu10 X0pouio BUIHO, OcTapaiitech, yToObl Bam HUuero (ena, pyku), He
MeIIajo.

-UtoOBI npuBICYs BHUMAHHUE, KOTOPHIN IJIOXO CIBIIIUT, IOMALIUTE €My PYKOW WM MOXJIOMANWTe 110
wieuy. CMOTpHUTE eMy MPsIMO B IJ1a3a, IOMHUTE YTO OHU YUTAIOT I10 rydam.

[IpaBuna sTHKeTa npu OOIIEHUH ¢ MHBAIKMIAMU, UCTIBITHIBAIOIIMMU TPYAHOCTH MPU MEPEABUKCHHUN:

-IlomHuTe, YTO WHBaIMAHAs  KOJIACKA - HEMPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka.  He
oOnokaunBaliTech Ha Hee, HE TOJNKalTe, He KIAJUTe Ha Hee Horu Oe3 paspeuieHus. HauaTe KaTuTh
KOJISICKY 0€3 corjlacusi HHBaJIU[a TO e CaMOe, YTO CXBATUTh U TIOHECTH YeJioBeka 0e3 ero pasperieHus.

-Beerga crpammuBaiiTe, Hy)KHa JIM IIOMOIb, IPEXJE yeM oOkazarh ee. [Ipemyaraiite nmomMoub, eciu
HY>KHO OTKPBITh TSDKEIIYIO ABEPh WM NPOUTH MO JUIMHHBIM KOPHUIOPAM.

-Ecnu Bame npeuioxkeHue 0 MOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JIelaTh, U YETKO CIIEyUTe
WHCTPYKIHUSAM

-Ecnu Bam pa3pemnnu nepeBUrath KoJascKy, CHayalla KaTUTE €€ MEIJIEHHO.

Konsicka ObicTpo HaOupaeT CKOPOCTb, U HEOKUAAHHBIH TOTUOK MOXKET TPUBECTH TOTEpPE
paBHOBECHS.

-Bcerna nuyno ybOexmaiiTech B JOCTYMTHOCTH MECT, TJ€ 3alNIAaHUPOBAHBI MEPOMpPUATHS. 3apaHee
MMOUHTEPECYHUTECH, KAKWE MOTYT BOZHUKHYTH MPOOIEMBbI UK O0apbephl U KaK UX MOXHO YCTPAHHTD.

-He Hazgo xyionate yenoBeka, HaXOAIIEroCsi B UHBAJIMIHOM KOJISICKE, IO CIIMHE WJIK TIO TUIEYYy.

-Ecnu BO3MOXHO, pacmoyioKUTeCh TaK, YTOOBI Bamlu JMia ObUIM Ha OXHOM ypoBHe. M30eraiite
MOJIOKEHHUSI, TIPU KOTOPOM BallleMy COOECEHUKY HYKHO 3allPOKHILIBATH TOJIOBY.

-Ecnu  cymecTBylOT  apXUTEKTypHBbIE Oapbepbl, MPEIyNpeauTe O HHUX, YTOOBl YEIOBEK HMeEll
BO3MOKHOCTb TPUHUMATh PEIICHHE 3apaHee.

-ITomHUTE, 4TO, KaK MPABUJIO, Y JIFOJIEH, UMEIOUTUX TPYIHOCTH NP NEPEIBUKEHUH, HET MPOOIEM CO



3pEHUEM, CIIyXOM U IOHUMAaHUEM.

-He nymaiite, 4T0 HEOOXOJIMMOCTH MOJIH30BATHCS WHBAIMIHOM KOJSCKOM - 3TO TpareAaus. JTO
croco0 CBOOOJHOTONIEPEABIKEHHS (€CITU HET apXUTEKTYPHBIX OapbepoB).

EcTp o KOTOpBIC MOJIB3YIOTCS WHBAIMIHOW KOJIICKOW, KOTOPBIC HE YTPATHUIM CIIOCOOHOCTH
XOJUTb U MOTYT IEPEIBUIaThCsl C MOMOILBIO KOCTBUIEH, TPOCTHU U T.[.

Kousicku oHM UCTIONB3YIOT ISt O0Jiee OBICTPOTO MEPEIBHKEHUSI.

[IpaBuna sTHKeTa NpH OOIIEHUHU C MHBAJIMAAMU, UMEIOLIMMU HapyLIEHUE 3pEHNUE WU HE3PAYUMMU:

-IIpeiarath CBOIO MOMOIIb, HAIIPaBIISITE YEIOBEKA, HE CTUCKUBAW €ro PyKy, MAWTE TaK, KaK BbI
00bryHO X0UTe. He Hy)KHO XBaTaTh CJIENOTO YeJIOBEKa M TAIIUTh €T0 32 COOOH.

-OnuiuTe Kpatko, re Bbl HaxoauTech. llpeaynpexaaiiTe ero mpensTcTBUAX: CTYNEHSX, 3Taxax,
sIMax, HU3KUX MOTOJIKAX, TpyOax u T.II.

-Hcnone3yiite, eciau 3TO yMECTHO, (pa3bl, XapaKTEPHU3YIOIIHE 3BYK, 3aMaxX, ICIUTECh YBHICHHBIM.

-O6parmaiitech ¢ co0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMHU JIOMAITHUMHU >KUBOTHBIMU. He
KOMaHJyiTe, He TporaiiTe u He Urpaire ¢ co0aKkoil-moBoAbBIPEM.

-Ecnu BBl coOupaerech 4ynuTaTh HE3psSUEMY 4YEJIOBEKY, CHaudaja npeaymnpenute o6 stom. ['oBopure
HOpMaJbHBIM ToniocoM. He mpomyckaiite mHdopmanuio, eciu Bac 00 7TOM HE MOIMPOCHT.

-Ecnu 370 Ba)KHOE MUCHMO MJIM JIOKYMEHT, HE HYKHO JJIsl yOeAUTEIbHOCTH JaBaTh €ro MOTPOrarh.
IIpm sToM He 3ameHsiTe yTeHHe nepecka3oM. Korjga He3psuuil 4esloBEeK JOJDKEH MOJANKCATH JIOKYMEHT,
MpoyuTaiiTe ero o6si3aTesibHO. VHBaIMIHOCT, HE OCBOOOXIAET CJEMOro 4esloBEeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOMN TOKYMEHTOB.

-Bcerna oOparaiitech HEOCPEICTBEHHO K YENIOBEKY, Ja)K€ €CJIM OH Bac HE BHJUT, a HE K €ro
3pssYeMy KOMIIaHBOHY.

-Bcerna HasbiBailiTe ce0si W TNpeACTaBISNTE JPYTUX COOECEIHHKOB, a TaKK€ OCTAJIbHBIX Y
MPUCYTCTBYIOIIUX.

-Ecnu BbI XO0TUTE NOXKATh PYKY, CKQXKUTE 00 3TOM.

-Korga BBI mpejuraracte He3psiueMy 4YEJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a HAlpaBbTE PYKy Ha
CIIMHKY CTyJla WM TOJIOKOTHUK. He BOOUTE IO MOBEPXHOCTH €0 PyKY, & JAlTe €My BO3MOKHOCTb
cBOOOJIHO MOTpOratk npeaMer. Eciau Bac monpocuiiv NOMoub B3sITh KAKOH-TO IPEAMET, HE CIeayeT TSIHYTb
KHCTh CJIETIOTO K IpeAMETY M OpaTh €ro pykoi 3TOT MpeaMeT.

-Korma BeI oOmiaerech ¢ Tpynmoil He3psiuMx Jtojel, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00palaeTech.

-He 3acraBnsiite Bamero codeceqHMKa BEIAaTh B CTOTY: €CIIM BBl IEPEMELIAETECh, IPEAYIPEAUTE
ero.

-BrionHe HopManbHO YHOTPEONATH CIOBO «CMOTPETh». JlJIi HE3psiuero 4ejoBeKa 3TO O3HAYaeT
«BHJIIETh PYKaMM», OCA3aTh.

-M30eraiite pacIuIbIBYATBIX OMNpPENEIIEHUN M HMHCTPYKLHH, KOTOpble OOBIYHO COMIPOBOXKIAKOTCS
&KecTtaMu, BblpakeHUH Bpoae «CTakaH HaXOAWUTCS I/le-TO TaM Ha crojiey». CrapalTech ObITb TOYHBIMM:
«CrakaH nocepeivHe CToJay.

Ecnu BbI 3aMeTHIIM, YTO HE3PAUYMMA YEIOBEK COMJICS C MaplIpyTa, HE YIpaBJsHTE €ro JABWKEHHUEM
Ha pacCTOSHUM, IOJOMANTE U IOMOTUTE BEIOPATHCS HAa HY)KHBIH MyTh.

IIpn cnycke wiM mnogbeMe IO CTYNEHbKAM BEIUTE HE3PSAYEro IEPHEHIUKYIIPHO K HUM.
IlepenBurasce, He AelalTe PBIBKOB, PE3KUX IBMXKEHUH. [Ipy CONMpPOBOXICHUM HE3PSAYETO YEIOBEKAa HE
3aKJa/ipIBaiiTe pyKH Ha3aJ — 3TO HEYAO0OHO.

[IpaBuna sTHKeTa MpH OOIIEHUH ¢ MHBAJIMAAMHU, UMEIOIIIMMHU HapyIIeHUE clyXa

-PasroBapuBasi ¢ 4eln0BEKOM, Y KOTOPOIO IIJIOXOU CIIyX, CMOTPUTE NpsAMO Ha Hero. He 3areMmusiite
CBOE JIMIIO U HE 3aropakuBaiiTe €ro pykamu, BOJOCAMH MM KaKUMU-TO mpeameraMu. CoOeceJHUK T0JKEeH
MMETh BO3MOKHOCTb CJIENUTH 33 BBIPAKEHUEM BAILETO JIALIA.

-CylecTByeT HECKOJIBKO THUIIOB M CTENEHEW TINIyXoTbl. (COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0oB OOIIEHUsT C JIIOJbMM, KOTOpBIE IUIOXO ciblmaT. Eciu Bbl He 3HaeTe, Kakoil THM ITyXOTHI,
CIPOCUTE y HUX.

-HexoTopsle 1101 MOTYT CIIbIIIAaTh, HO BOCIPHUHUMAIOT OTJENbHBIE 3BYKH HENPAaBUIBHO. B sTOM
cllyyae ToBopuTe 0oJiee TPOMKO M YETKO, MoI0Mpasi OIXO MMM ypoBeHb. B pyrom ciiyuyae moHagoouTcs
JIMIIb CHU3UTD BBICOTY I'0JIOCA.

-UTo0b!I MpHBIEYh BHUMAHUE YENOBEKA, KOTOPBINA IJIOXO CIBIIIMT, HA30BUTE €ro mo uMeHu. Ecimu
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA WM XK€ NIOMaxaTh PyKOH.



-I'oBopure sicHO u poBHO. He HY)XHO M3NHIIHE NOJYEPKHBATh 4TO-TO0. KpHdarh, 0COOEHHO B yXO,
TOKE€ HE HAJIO.

-Ecnmu Bac mpocsT MOBTOPUTH YTO-TO, TOMPOOYyHTE TmepedpasupoBaTh CBOE MPEIIOKEHUE.
Hcnonb3yiTe xKeCThl.

-Y6enutech, uTo Bac NoHsUIH. He cTecHANTECh CIIPOCUTb, TIOHSUT JIM Bac COOECETHUK.

-Ecniu BBl coobmaere nHpopmalmoo, KOTOpas  BKJIIOYaeT B ceOs HOMEp, TeXHHUUYECKUH WU
JPYroi CIIOKHBIA TEPMHUH, aJIpec, HAMUIINTE €€, COOOUHUTe 1Mo (haKCy WU IEKTPOHHOU MOYTE WM JIF000H
JPYTUM CIIOCOOOM, HO TaK, YTOObI OHA ObLIa TOYHO HOHSATA.

-Ecnu  cymiecTBylOT TpPYyAHOCTHM IpH YCTHOM OOIIEHMM, CIpOcUTe, He OydeT Ju Mpolle
MIEPENHChIBATHCS.

-He 3a0wiBaiiTe 0 cpeme, KOTopas Bac OKpykaeT. B OOJBIIMX WM MHOTOJOTHBIX MOMEIICHHSIX
TPYOHO OOIIAaThCs C JIIOJABMHU, KOTOPBIE IUIOXO CHbIIIAT. SIpKkoe COJHIIE WM TEHb TOXE MOTYT ObITh
OapbepaMu.

-OueHb yacTo IIyXue JIOAU UCTIOIb3YIOT SI3bIK kKecToB. Eciin BbI oO11aerech yepes nepeBoAunKa, He
3a0ynbTe, 4TO 00palaThCsl HaJI0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOTUHKY.

-He Bce nrosu, KOTOpbIE MIJIOXO CHbIIIAT, MOTYT YUTaTh MO ry0am. Bam mydiie Bcero cnpocutb 00
3TOM INpu nepBoi BcTpede. Ecnu Bam cobecenHuk o0naiaeT STUM HAaBBIKOM, HY>KHO COOJIOAAaTh HECKOJIBKO
BAYKHBIX IpaBuil. [IoMHUTE, YTO TOJBKO 3TH CJIOBA IJIOXO MPOCYUTHIBAIOTCS.

HyxHo cMmoTperb B JMIIO cOOECEIHUKY U TOBOPUTH SICHO U MEAJIEHHO, UCIOJIb30BaTh MPOCTHIE
(bpa3sl ¥ n30eraTh HECYIIECTBEHHBIX CIIOB.

-HyXHO uCHonp30BaTh BBIPAKEHUE JIMIA, KECThI, TEJOJBWKEHUS, €CIM XOTUTE MOJYEPKHYTh WU
MPOSICHUTBH CMBICIT CKA3aHHOTO.

[IpaBuna sTHKeTa MpH OOIIEHUWU C WHBAJIWAAMU, UMEIOMIMMH 33Jep>KKY B Pa3BUTHUHM U MPOOIEMBI
OOLIeHMS], YMCTBEHHbIE HAPYILICHUS:

-Hcnonp3yiTe TOCTYIHBIN SI3bIK, BRIPAKANTECHh TOYHO U MO JIETy.

-M36eraiiTe cI0BECHBIX IITAMIIOB M OOPa3HBIX BBIPAXKEHUI1, €CIIM TOJIBKO Bbl HE YBEPEHbI B TOM, YTO
Balll COOECeTHUK C HUMHU 3HAKOM.

-He roBopute cBbicoka. He qymaiite, 4To Bac HE MOMMYT.

-I"'oBOps 0 3a7auax WK MIPOEKTE, PacCKa3bIBalTe BCe «Imo Imaramy». JlaiiTe BameMy coOeceTHuKy
BO3MOXHOCTh OOBITPaTh KaXKIbIN IIar MOCJE TOT0, KAK Bbl OOBICHUIIN EMY.

-HcxoauTe 13 TOro, 4To B3pOCIIBIN YEJIOBEK C 33aJ€PKKOM B PA3BUTUM HMMEET TAKOU JK€ ONBIT, KaK U
J000# APyroi B3pOCIIbIi YeIOBEK.

-Ecnu HeoOxoaumo, MCnob3yiiTe wumoctpauuu win  ¢ororpaduu. byapTe TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitech, eciau Bac ¢ IEPBOro pas3a HE MOHSIIN.

-O0paraiTecs ¢ 4eI0BEKOM C MpoOIeMaMy pa3BUTHS TOYHO TaK ke, Kak ObD 00paliainch ¢ JI00bIM
npyruM. B 6ecene obcyxaaiite Te ke TeMbl, Kakue Bbl OOCYXAaeTe ¢ IpyruMu JroapMu. Hampumep, rianbl
Ha BBIXOJHBIE, OTIYCK, IOT0/1a, TOCIEeIHNE COOBITHUS.

-O06partaiTech HEMOCPEACTBEHHO K YEIOBEKY.

-IloMHUTE, YTO JIOAM C 33JEP>KKON B Pa3BUTHH JI€ECHIOCOOHBI U MOTYT MOJIMUCHIBATH TOKYMEHTHI,
KOHTPAKThI, T'0JI0COBATh, JaBATh COTJIACHE Ha MEIULMHCKYIO IOMOUIb U T.1I.

[IpaBuna sTHKeTa ¥ OOILIEHUU C UHBATUAAMHU, UMEIOIIIUMHU NICUXUYECKUE HAPYILICHUS:

-Ilcuxuyeckue HapylIeHUsS — HE TO K€ caMoe, 4TO MPOoOJIeMbl B pa3BUTHU. JII0M ¢ MCUXHUUECKUMU
npo0ieMaMyu MOTYT UCHBITHIBATH SMOIIMOHATBHBIE PACCTPONUCTBA MIIM 3aMEIIaTeNIbCTBO, OCIOKHSIOIINE X
KU3Hb. Y HUX CBOW OCOOBIN M M3MEHUMBBIN B3I HA MUP.

-He nHamo aymaTh, 4TO JIOAM C TICUXHMYECKUMH HApYyUICHUSMHU OO0s3aTeNbHO HYXKIAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIIM U CTIeHaTbHOM 00palleHnH.

-ObpataiTecy ¢ JIOJbMU C TICUXUYECKUMHU HApYIIEHUSMHU KaK ¢ JIUYHOCTAMU. He HyXHO aenath
MPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHH OIBITA OOIICHUS C JAPYTMMH JIIOJBMH C Takoi ke (hopmoit
WHBAJIUIHOCTH.

-He cnegyer mymaTh, 4TO JIOAM C TICUXWYECKUMHU HapYIICHUSMH OoJjiee IPYruX CKIOHHBI K
Hacuiuto. 910 Mud. Ecnu BbI 1pyxentoOHbl, OHU OyIyT YyBCTBOBATh c€0s CIIOKOIHO.

-HeBepHo, 4TO JIOM C ICUXWUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOIeMbl B TOHUMAHUU UK HUKE 110
YPOBHIO UHTEIUIEKTA, YeM OOJIBIINHCTBO JTFOJICH.

-Ecnu 4yenoBek, UMEIOINN ICUXUYECKUE HAPYLIEHHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BBI
MOJKETe cJieNlaTh, YTOObI TIOMOYb EMY.



-He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKNE HAPYLLIEHUS, JaXKe €CJIM y Bac €CTh IS
3TOT0 OCHOBAHMSL.

-IIpaBuia 3THKETa IPU OOLICHUN C MHBAIMJIOM, HCIIBITHIBAIOIIUM 3aTPYJHEHUS B PEUU:

-He urnopupyiite atoaeil, KOTOpbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHATh UX B BalllMX UHTEpECaXx.

-He mnepeOuBaiiTe M He MONpABISANTE YEIOBEKA, KOTOPBIA HCIBITHIBAET TPYIHOCTH B PEYH.
Hauunaiite roBOpUTH TOJBKO TOT/A, KOTJa YOSAUTECh, YTO OH YK€ 3aKOHYMJ CBOIO MBICITb.

-He mnerrTaiitece yckoputh pasroBop. byapTe TrOTOBBI K TOMY, YTO pPa3roBOpP C YEJIOBEKOM C
3aTPYIHEHHOM peublo 3aiiMeT y Bac Oonblie BpeMmeHH. Ecim Bbl crnemwure, Jydile, W3BUHUBIIHUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B JPYro€ BPEMSL.

-CMoTpuTe B IO COOECETHUKY, NOJICPKUBANTE BU3YaJIbHBIH KOHTAKT.

-Otpnaiite 3T0i Oeceie Bce Balle BHUMAHHUE.

-He nymaiite, 4to 3aTpy/HEHUS B p€Un — [I0KA3aTeJIb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKa.

-CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIU KUBKA.

-He nmputBOpsiiTECH, €CIM BBl HE MOHSIM, YTO BaM ckasanu. He crecHsittecs nepecnpocuts. Eciamn
BaM CHOBA HE YAaJIOCh MOHATH, OMPOCUTE MPOUZHECTH CIIOBO B 00Jiee MEJIECHHOM TEMIIE, BO3MOKHO, 110
OyKBaM.

-He 3a0bIBaiiTe, YTO 4YeNOBEKY C HapYIIEHHON peubl0 TOXKE HYXKHO BbiCcKazaTbcs. He mepeOuBaiite
€ro v He noAasJysiite. He Toporure ropopsiero.

-Ecim y Bac Bo3HHMKaioT TpoOsiemMbl B OOIIEHUH, CIPOCUTE, W€ XOYET JM Baml COOECeTHUK
HCI0JIb30BaTh APYroi cnocod — Hamucarb, Hale4yaTaTh.

-Bce paboTHUKH yupexieHus: 00s3aHbl COOII0IaTh IPaBHJIa HACTOSIIIETO STUKETA.

OYHKIMM JIMIAa, OTBETCTBEHHOTO 3a NPHUEM HHBAIHUJIOB (MHBIX KaTeropuid MaloOMOOMJIbHBIX
rpa)kJaH), IOCEHIA0IINX YUpEexKICHNE

[Ipn mocenieHUM ydpexaeHUs HHBAIUJIOM (MHBIX KaTeropuil MajioMOOWJIBHBIX Tpak/iaH) JIMLIO,
OTBETCTBEHHOE 3a IIpUEM, 0053aHO:

-YcnblaB 3BOHOK BBI30BA, BCTPETHTh MHBAIMJA (MHBIX KaTErOpHil MajJOMOOWJIBHBIX Tpak[aH)
nepes BXOJIOM B 3[JaHHE.

-Oka3arb Ty HOMOILb IIPU BXOJIE B 3[JaHNE YUPEXKIECHUS COIPOBOXKAECHUH JI0 MECTA.

-B taktraHO# (hopme BBISICHUTSH 11€JTh BU3NUTA (TTOCEIICHUS) YIPEIKICHUS.

-IIpu o61eHuy ¢ JUIaMu, UCTIBITHIBAIOIIUMH TPYIHOCTH IIPU NEPEIBUKEHUH, CIETyeT YBEJJOMUTH O
HJINYUU B YUPEXKJCHUH OIPEAETICHHOTO CIEHAIbHOI0 000PYI0BaHHSI U BO3MOXKHOCTH MOJIb30BATHCS UM.

-Oka3aTh MOMOIb WHBAINAY IPU BBINOJHEHUU JIEHCTBUH caMOOOCITY)KMBAHUS C YUETOM BPEMEHH
€ro Hax0X/IEHUS B yUPEXKACHUH (IOMOYb CHATh BEPXHIOIO OJIEXKY, [IOCETUTh CaHy3€Jl U T.[1.).

-O0ecneunTh BO3MOYKHOCTh OKa3aHMs MOMOILM MHBAJIUAY B 3aTPYJHEHHBIX CUTyallUSX BO BpeMs
HaXO0XXJCHUS B YUPEKICHUH.

-BbI3BaTh OTBETCTBEHHOTO 3a CONPOBOXKJICHHE HWHBAIWAA (MHBIX KaTeropuil MaraoMOOMIIBHBIX
IpaxkJiaH) Mo yYPexKICHHIO.

-Ilocne npepocTraBieHHs] YCIYT'M CONPOBOAWTh HHBAJIMAA (MHBIX KaTEropui MaaoMOOMIIBHBIX
IpaXk/laH) K BBIXOJly U3 3[JaHUs YUPEKICHUS.

-Okas3atb, IpU HEOOXOIMMOCTH, TOMOILb IIPU MOCA/IKE B COLIMATBHOE TAKCH UJIM MHOE TPAHCIIOPTHOE
CPEeACTBO.

OyHKIMM JIU1a, OTBETCTBEHHOT'O 32 COIPOBOXKICHNE MHBAINIOB (MHBIX KaTETOpUl MaJOMOOMIIBHBIX
IpaxkJiaH), HOCEINAININX YUpPEeKICHUE

JIn1o, OTBETCTBEHHOE 3a CONPOBOK/ICHNE MHBAINIOB (MHBIX KaTErOpUil MaIOMOOUIIBHBIX I'PaXK/IaH),
MOCEINAIIIUX YUPEKIECHUE, TOJIKHO:

1.mponHpOpMHUPOBATH MHBAINAA (MHBIE KaTETOpUil MaJOMOOUIIBHBIX I'pa)kAaH) 00 apXUTEKTYPHbIX
0COOEHHOCTSX 3/1aHUsl YUPEKICHUS: KOJIMUECTBE ITaXKeH, yueOHbIX M CleUaTU3UPOBAHHBIX MOMEUICHHH,
MeECTaXxX UX PaclojOKEHUs B 3JaHUH, PACIION0KEHNE CAaHUTAPHBIX KOMHAT;

2.03HAKOMUTh, YUYUTHIBAs CTENEHb COLMAJBHBIX OTPAHWYECHUH MOCeTUTeNs, 00 OCOOEHHOCTIX
OpraHM3aliy JOCTYITHON Cpelbl B YUPEKIACHUU: HATMYUU MAHIYCOB, MHEMOCXEM, TAKTHIIBHBIX IOPOXKE K,
NOpYYHEH U TAKTUJIBHBIX METKaX Ha HUX U T.1. Ocoboe BHUMaHHE 0OpaTUTh HA 3HAKH
npeaynpexaaone 00 OmacHOCTU: 3BYKOBBIE CHI'HAJIbI TPEBOTH, CBETOBBIE Ta0JIO0, OOYYMTH SKCTPEHHOMH
HBaKyaluu, Hanbosee ObICTPBHIM U OE30IIaCHBIM CIIOCOOaM BBIXOa U3 3/1aHHS;

3.00paTuTh BHUMaHME HAa MEXaHU3MBbl OTKPHIBAHMSA-3aKpbIBaHHUs JIBEpEd, CaHUTAPHBIX MPUOOPOB,
00y4YHTh MEXaHU3M UX OTKPBIBAHUS-3aKPBIBAHUSI, TOKAa3aTh KHOIKH 9KCTPEHHOTO BBI30BA IIEPCOHANA;



4.M03HAKOMHTH CO BCEeMH PabOTHUKAMHU, 33iCTBOBAHHBIMU B pabOTE C HUM, JINYHO, TIPEJCTABUB TIO
(damMuTuM, UIMEHH U OTYECTBY paOOTHUKOB. [IpomH(pOpMHpPOBATH, K KOMY OH JIOJDKEH OOpaTHTHCS BO BCEX
ClIydasiX BO3HUKAIOIIKMX 3aTPYAHCHUH;

5 .yT-II/ITbIBaTb IICUXO0-ODMOIIMOHAJIBHBIC OCO6CHHOCTI/I IHOCCTUTCIIA, 6BITB BHUMATCIIbHBIM nu
aKKypaTHBIM B Oecezie, COOM0aTh JIETKYIO TUCTAHIIMIO B OOIICHUH, N30eraTh MpOsSBICHUA HaBSI3YUBOCTH,
MPEHEOPEIKUTEIBHOTO HIIM HAAMEHHOTO («s BCE 3HAIO, a BBl HUYETO») TOHA B paszroBope. Ilpu mposBienusx
0eCroKOWCTBa, KOTOPOE MOKET OBITh BBI3BAHO YCTAIOCTHIO, HEMPUATHON JJIsl MHBAIHIA (MHBIX KaTeropui
MaJOMOOMIIBHBIX TpaXJaH) TEMOW pasroBopa, HEOOXOIUMOCTBIO TIOCEHICHHS CAHHTAPHOW KOMHATHI,
11eJIECO00pa3HO MPEUIOKUTh CEIaTh IMEPEPhIB, MPEAJIOXKUTh HEHAIOJITO BBIUTH, €CJIM HMECTCS B TOM
HEOOXOIMMOCTb.

[Ipu 3aBepilieHHH BCTPEYH YTOYHHTH, HE OCTAJIOCh JIM Y HEro Kakue-JIu00 BOMPOCHI MM OCOOBIC
[TOYKEJTAHMS.
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